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Partnering together for a successful engagement

Key milestones where messaging is recommended. Together, you, Guardian, and Spring Health provide messaging to build awareness and maximize
engagement.

Pre-launch Launch (months 1-3) Ongoing Engagement (months 4+)

Announcements Coming soon

Leadership email

Activation Email — continuously sent as new hires join

Activation Reminder Email — sent on Tuesdays to covered lives who have not enrolled

Short form and focused promotional messaging

. Monthly awareness campaign
Informational documents u —
Benefits overview

Postcard

FAQs

Claim communications

Spring Health disseminated item

Employer disseminated item

Spring Health and/or Guardian
disseminated item

S Guardian' + @ springhealth 3
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Access both long-form and short form-announcement templates here: https://benefits.springhealth.com/wp-

IIC O m i n g S O O n ” content/uploads/2022/01/GuardianSpring-Health-Coming-Soon-1.pdf

mesSage
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We are pleased to provide you SEI——
with access to messaging you can tone-form announcement
customize with your
organization’s plan details. It is
recommended you use the
coming soon messaging in:

tracking:

When linking to your Spring
Health landing page from Coming
Soon messaging please use:

Display URL:

Internal newsletters

Intranet promotion Coming Soon

Short-form announcement

Messaging - Option One:

Benefits portal quick
summary

Messaging - Option Two:

Benefit information packets

SGuardian" + Springhealth Presentationtitle | Businessunit | Guardianconfidential
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Leadership
Announcement

When it comes to introducing your
employees to Spring Health, it is
incredibly effective to have a member
of your leadership team send a
message to eligible employees about
their new mental health benefit. Not
only does this help build awareness,
but it also contributes to fighting the
stigma in the workplace.

8 Guardian' + & springhealth

Here, please find example messaging to reference as you craft your

own leadership announcement.

We highly encourage adding your own touch and/or personal mental

health story as well for added impact.

8 Guardian + 8 springhealth

Leadership Message
Messaging Template - Introducing Spring Health to your team

introducing your employees
to Spring Health, it is
incredibly effective to have a
member of your leadership
team send a message to
eligible employees about
their new mental health
benefit. Not only does this
help build awareness, but it
also contributes to fighting
the stigma in the workplace.

Here, please find example
messaging to reference as
you craft your own
leadership announcement.
We highly encourage adding
your own touch and/or
personal mental health story
as well for added impact.

Leadership message
link tracking:

‘When linking to your Spring
Health landing page from Coming
Soon messaging please use:

Display URL:

© Spring Health 2022 i


https://benefits.springhealth.com/wp-content/uploads/2022/01/GuardianSpring-Health-Leadership-Announcement-1.pdf

Activation e-mails
Distributed by Spring Health

Spring Health’s email strategy is
designed to maximize the right
number of messages for each
audience type.

The launch activation email is sent
only at time of launch to non-enrolled
covered lives. Activation reminder
emails are sent quarterly, to the same
audience.

Post-launch activation emails to new
hires will be sent weekly.

S Guardian' + @ springhealth

Launch Activation Email

# spring health

<Flrst Name>, You Have a New Mental Health Benefit!

Jut e wo Nvo & sguir physicsr, 58 Sgrng Hasin we Sebeve we shoukd akao a1 &
regutr meial heoith check-n. “Organisation Nome» haa parinerd Wi us lo
proredi yous weth mariad hasltheans thats precksely right ko pou

ACTIVATE YOUR BENEFT

Your iformaticn & confidertas aed peer
g Wil <Organisation Namex

P " vy i,

Why Spring Health?

<Curganization Name> fs oMering this banafit
Bocaus thoy recogaite the Imporissc of luling
wel < In your body and mind

1

Theeapy (8 for svaryane, anytime.
WhaPer your're |

AGTIVATE YOUR BENERIT
Your nkoemal  are vy
o

2
Dedicated, best.in-class providers
Browis our ntwork of thotoughthy vited, s Senuds i
#nd the cne it fight or you vaas my first time doing 2 fmantal heatihcare] vist
clviiclars made it super easy b aper up and gel
3 red dthing: Lovking farward fo move progress!

O your lnre,
of usors atond ther « A Sgnng Negth mesteter
5 houry

Yo ul by

Tprieg Hastes

ACTIVATE YOUR BENEFIT

Activation Reminder Email

# spring health

Leah, Here's a Reminder of Your New Mental
Health Benefit!

Afriendly reminder to activate your new mental health benefit from Spring
Health!

Finding the right mental health resources can be daunting and confusing -
Spring Health exists to break down those barriers to finding care for stress,
anxiety, depression, or other issues.

ACTIVATE YOUR BENEFIT

Your information is confidential and never shared with Spring Health.

To ensure the best experience, please use one of our supported browsers, including Chrome,
Firefox, and/or Safari.

Getting started is simple, just follow the steps below:
Spring Health is offering this benefit because they recognize the

importance of feeling well.

1

Sign up and take the quick online assessment

The assessment takes just a few minutes, and will give you insight into where
you stand in your mental health journey, helping us pinpoint your exact
needs.

2

et your Care Navigator

ssessment, you'll be assigned a licensed Care

Ir journey. Meetings with your Care Navigator are

»oked online or through the Spring Health mobile
app.

3

* journey to mental wellbeing

;ommend the right care options for you, and can
¢ booking therapy appointments and more.

IVATE YOUR BENEFIT

dential and never shared with Spring Health.

1

“Spring health has streamlined this process for me and made it
very easy for me to get quick care with amazing quality.”

- A Spring Health member

Spring Health
251 Park Ave South
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Monthly awareness campaign

Distributed by Spring Health

2022 Member Content Calendar

Example: January 2022, Family Wellbeing

# spring health

A Guide to Family Mental Health AG 'd F |
Sent to employees on a monthly basis, surrounding key themes and topics, e m‘;‘:’\iﬁé’aﬁﬂé

from: marketinginfo@hello.springhealth.com

* Campaigns Include:

* Example Topics

Family matters

Webinar

Messaging Templates
Digital Banners
Member Guides

Campaign Email

Supporting LGBTQl+ mental health

Back to school — supporting parents and students

Suicide Awareness & Intervention Email Digital Guide
. Automated from Spring Messaging templates, digital
Substance Abuse Prevention Health each month banners and member guides

distributed to HR leaders on a
monthly basis

8 Guardian + 8 springhealth 10


https://benefits.springhealth.com/wp-content/uploads/2022/01/Spring-Health-2022-Member-Content-Calendar.pdf
https://benefits.springhealth.com/wp-content/uploads/2022/01/January-MAC-_-Partner-Toolkit-_-2022.pdf

Messaging

Leverage these messaging templates
across internal communications. This
messaging is indented to help your
organization and employees learn more
about their Spring Health benefit.

We are pleased to provide you with
access to messaging you can
customize with your organization’s
plan details.

Download the long form benefits
overview messaging here.

Download the short form and focused
promotional messaging here.

8 Guardian' + & spring health

8 Guardian - # springhealth

Spring Health: Messaging Toolkit

What's Inside?

Spring Health Overview
Lonyg form bernefits overview

Speing Heslth: Your ne

w et

| wellness benefit

& Guardian' + 8 springhealth

Spring Health Benefits

Short form messaging options

Messaging - Option One.

puardenbene aith com

Messaging - Option Two:

and their farmily merbers)

ins, dechoated care nevig
ore. Get starind ot guardisnbenefits springhesith com

Spring Health Features

Focused promotional messaging

Therspy Focus

11


https://benefits.springhealth.com/wp-content/uploads/2022/04/GuardianSpring-Health-Benefits-Guide-and-Messaging-Kit_Long-Form-1.pdf
https://benefits.springhealth.com/wp-content/uploads/2022/04/GuardianSpring-Health-Benefits-Guide-and-Messaging-Kit_Short-Form.pdf

Spring Health Overview

Messaging you can leverage for your internal communications

This messaging is intended to help
your organization and employees
learn more about their Spring Health
benefit, how to get started, and the
ways in which Spring Health can help
them feel better, faster.

Download the Overview Flyer here.

8 Guardian' + 8 spring health
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Meet Spring Health, Y g
pring 'AL*E#'

your new mental oS- e

health benefit \
Guardian has partnered with Spring Health to give you ._/\
access to mental health services — confidential and at T
- o -
n
=

no cost to you through your employer.

With your mental wellness benefits provider, you have access to:

Confidential Therapy Medication Management
% In-network providers when

Meet with a trusted therapist in as o sppropriate

soon as two days

Care Navigators

— Wellness Exercises @ = g
s edicated support from
— Mental fitness on-the-go with lice professionels

Moments

Personalized Care

I Mental wellness plan

specific to you

Scan now and get started by activeting
your account — or search for “Spring
Health Mobile”™ in your app store

How are you feeling?

Spring Health is 100% confidential and your information
is never shared with your employer.

\

ﬁi Activate your account today at guardianbenefits springhealth.com

12


https://benefits.springhealth.com/wp-content/uploads/2022/01/Guardian__Spring-Health-General-Overview-Flyer.pptx-3.pdf

Postcard

Print this postcard and send to
employee homes to drive activation
on the Spring Health platform.

Download the postcard here.

8 Guardian' + & springhealth
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Whole Self,
Whole Health

Spring Health—your mental wellness
benefits provider—can help you navigate
and prepare for whatever comes your way
with wellness exercises, therapy and more.

Guardlan + & springhealth

Getting started with
Spring Health is easy

Go to guardianbenefits.springhealth.com and click
“Create My Account.”

e Then, provide your legal name, date of birth, and email address.

At no cost, you can use Spring Health for:

2 Therapy (including
Care Navigation ©) Py Z -
@ virtual options) Activate Spring Health
o Scan or go to:
O K hi Medica t
TEOhsonaNe @ e s guardianbenefits.springhealth.com
Contact a Care Navigator:
@ In-app wellness exercises Crisis support careteam@springhealth.com
1(855) 629-0554

Your care with Spring Health is private and confidential.

13


https://benefits.springhealth.com/wp-content/uploads/2022/01/SHGuardian_Postcard.pdf

Frequently Asked Questions

Messaging you can leverage for your internal communications

This messaging is intended to help
your organization and employees
learn more about their Spring Health
benefit, how to get started, and the
ways in which Spring Health can help
them feel better, faster.

We are pleased to provide you with
access to messaging you can
customize with your organization’s
plan details.

Download the FAQ here.

8 Guardian' + 8 spring health
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Frequently Asked Questions

Expanded benefits messaging
Is Spring Health confidential®

employer.
Recommended use:

How can | get started with Spring Health? * Spring Health overview for
your internal benefits portal

« Long-form content for Open
Enroliment guides.

* New Hire benefits guides

Overview link tracking:

When linking to your Spring
Health landing page from internal

utm_source=messaging»kithutm_ca
mpaign=guardians channelrmessaging
+tookithutm_content=meszaging+to
alkit&utm_term=custsguardianechan

© Spring Health 2022
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https://benefits.springhealth.com/wp-content/uploads/2022/04/GuardianSpring-Health-Benefits-Guide-and-Messaging-Kit_FAQ.pdf

Claim integration

Claimants will be made aware of their Spring Health
benefits through communication pieces sent by Spring
Health or Guardian, depending on the product.

Short Term Disability claimants who submit their claims
telephonically will be reminded about Spring Health and
asked to authorize data sharing for a Spring Health
outreach; if authorization is provided, claimants will
receive targeted messaging from Spring Health based on
their claim diagnosis.

If a claimant declines to authorize the outreach, there is
no impact to their Spring Health benefit. The claimant
will not receive an outreach letter; however, they can still
access Spring Health directly. A claimant’s decision
regarding data sharing with Spring Health will have no
impact on the adjudication of the disability claim.

Leave of Absence, Life, and Supplemental Health
claimants, along with Disability claimants who submit
their claim on paper, will receive a Spring Health flyer
from Guardian with their claim packages. For Leave/FML
and Supplemental Health, Guardian will mail out a flyer
to approved claimants with their claims correspondence.
For Life, Guardian will mail out a flyer to Employee
claimants only. Beneficiaries and/or dependents will not
be contacted.

8 Guardian' + & springhealth
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We're here to support you and your family.

Hi {{firstName}},

Having a baby is stressfui—with sleep deprivation, new responsibilities, and lack of
time for yourself, i's perfectly normal for moms to feel overwhelmed

Spring Health—your mental health benefit provided by your employer through
Guardian—is here to support you in this new chapter. With your Spring Health
benefits, you can access therapy, a personal Care Navigator, and more.

Your team at Spring Health is standing by to help address a number of areas,
including:

« Concemns about postpartum mood changes
« Feelings of anxiety

« Difficulty sleeping

= Concerns about returning to work

Whether you'd like resources that can help you navigate motherhood, or simply want
someone to talk to, your Spring Health benefits can help you feel better, faster.

If you haven’t aiready, activate your benefit here

You're receiving this email as a result of your request fo lsarn more about the Spring Health mental
wellness benefits offered through your employer, in partnership with Guardian.

# spring health

Speing Heath

Email

Automated from Spring Health each week

for STD claims processed by Guardian
during the previous week.

Guardlan + & spring health

Spring Health

is here to
support you.

It's perfectly normal to feel stressed and
h tha

r mental health has

8 Guardlan + 8 springhealth

Feel Better,
Faster with
Spring Health.

Your care with Spring Health is private and confid

Claimant Flyer
Spring Health flyer from Guardian
included in their claim packages.

15



Plan Implementation & Administration
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Security & Whitelisting

To ensure Spring Health communications reach your organization properly, we highly recommend working with your IT team to whitelist the IP addresses
and domains listed below. This will help make sure your teams are getting the support they need, when they need it most.

IP Address Domain Purpose
n/a springhealth.com Root domain for Spring Health
69.72.36.128 (lterable) info.springhealth.com Launch and reminder transactional emails (6 of 32):

Appointment reminders, check-in notifications, etc.

69.72.35.185 (Mailgun) mg.springhealth.com Other transactional emails (26 of 32): Appointment
reminders, confirmations, etc. *rest of transactional
emails being migrated to Iterable by Q1 2022

69.72.36.129 (Iterable) hello.springhealth.com Member and product marketing communications:
192.92.97.0/24 (AC) Monthly Awareness Campaign (MAC), Care Support
52.128.40.0/21 (AC) Team notifications, customer newsletters, product

updates, etc.

n/a links.springhealth.com Tracking domain: Spring Health tracking domain
redirect for all email links

Spring Health works best on the following browsers: Chrome,
FireFox, and Safari. It is not compatible with Internet Explorer.

8 Guardian' + 8 spring health



Eligibility

Spring Health eligibility and census specifications

File Requirements

Planholders will need to submit a standalone eligibility file to Guardian for
the Spring Health benefit, separate and distinct from any other file(s) that
are submitting for Guardian products.

The Spring Health file must be formatted according to Spring Health’s
specifications and will include the full population of eligible employees,
regardless of whether they selected Guardian products.

After validating data, Guardian will pass the data securely to Spring Health.

Eligibility is based on the last file received. An employee will become active
on the Spring Health platform as soon as the employee is added to the file
feed; the employee can then access services immediately.

If a Planholder requires a benefits waiting period, the planholder needs to
manage on the waiting period their end and refrain from including new
hires on the eligibility file until the planholder is ready for the employee to
have access to Spring Health.

Spring Health terms by omission; therefore, a full file must be sent on a
regular basis. If an employee terminates, Spring Health will remove the
employee once the employee no longer appears on the eligibility file.

File specifics

The first production ready file submission should occur no later than the
15th of the month prior to the effective date.

After the first file, files should be submitted once a month, at a minimum,
and Guardian must receive the file no later than 10 days prior to month
end.

Data Field Notes:

— Dependent information should be included if available and included in
the plan purchased.

— To ensure robust employee engagement of the Spring Health offering,
we highly recommend including an email address, if possible. While not
required, the email address is critical for driving engagement via
employee-specific communications (link back to the comms section).

— Division codes should be provided, if applicable

If you have questions about your file feed during the implementation
process, please contact your implementation resource.

If you have questions after implementation is complete, please call Guardian’s Group Client Administration department, Monday - Friday between 8 a.m. and 5:00 p.m. EST. To be
connected with an EDI Team representative directly, dial 800-433-5982 and immediately enter 1 then enter extension 7311. You may also contact us via email at
Test_EDI@glic.com. Please allow 1-2 business days for an email response.

8 Guardian + 8 springhealth 18



Eligibility (continued)

User Guide and Technical Requirements documents

ElectronicData Interchange

8 Guardian + 8 springhealth

8 Guardian

Technical Requirements for Guardian Managed
File Transfer (MFT)

Sit: EDL
- iyou efing lease emsi: METAmin@glic com
*  Youwil benotified when production files willbe accepted.

Guardian’s MFT information
+ The transfer protocol supported st Guardian s SFTP with Key Authentication
+ Guardian's MFT server is transmissions.glic.com

you
1. Company/PianhoiderName:
2. GroupNumber:
3. Business contactisl:

Name: Fhone: Emaik:
4. Technical contactisk

Name: Fhone: Emaik:
5. 24/7 Support Teamisk:

Name: Fhone: Emaik:

6. Provide your public SSHkey.
Note: Ifkey authentication s not passible we will supply 8 password.

7. Provide the IP address from which youwdll connect to Guardisn's server.

1f more than one, list sl [This is generally the outbound proxy server or firewail|

8. De you have an existing MFT g Gusrdian? Ifyes, e
Iog in 1D and IP Addressies]

9. Isthere aspeci iing convention requi Guardian suggests 8 tion of:
PlanName._BDigitGuardianPian#_Date_Time.Ixt

The GuardianLife Insurance EDI Tachnical Requirements for Guardian MET Sarvics_Updated

Company of America

New York, NY

quardiananytime.com

19



Billing

—
0ao

oall

Spring Health product eligibility is separate and
distinct from other Guardian coverages. An
employee will become active on the Spring Health
platform as soon as the employee is added to the
file feed; the employee can then access services
immediately. If a Planholder requires a benefits
waiting period, the planholder needs to manage
on the waiting period their end and refrain from
including new hires on the eligibility file until the
planholder is ready for the employee to have
access to Spring Health.

Spring Health bills are not pro-rated; Guardian will
bill for the total headcount on the file received just
prior to the production of that month’s bill. If no
new eligibility data is submitted, Guardian will use
the headcount from the last submitted file.

8 Guardian' + & spring health

List Bill

Billed amounts will include applicable lives

for the month multiplied by the plan SPEPM.

See explanation of billing calculation for
further detail.

Self-administered Bill

Guardian will provide a self-administered
template that includes the Spring Health
benefit. You should submit as part of the
self-administration process (refer to Guide
to Self-Administration for further detail).

Please note: the Spring Health portion of
your self-administered template cannot be
submitted through Guardian Anytime.
Please email the Spring Health portion of
your statement to
guardianmaintenance_billing@glic.com
with the subject line “Company Name -
Spring Health Statement”. You can also
print the Spring Health portion and mail it
with your payment submission.

8 Guardian

Summary of Activity this Period

8 Guardianr

The Guardan Life Insurance
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Manholder Relerence
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00999999 - GROUP NAME

Current Premium Due Date:
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