
Mandated Reporting
Trauma Informed Ancillary Care

Doctors and other health professionals are mandated reporters. This means you or your office staff 
are required by law to report suspected child abuse or neglect to the state authorities. You can 
typically report online or by making a call: 

•	 Arizona: 1-888-SOS-CHILD (1-888-767-2445)

•	 California: Phone numbers vary by county. 

•	 Connecticut: 1-800-842-2288  
or 1-800-624-5518 (TDD)

•	 Delaware: 1-800-292-9582

•	 District of Columbia: 1-202-671-SAFE 
 (1-202-671-7223)

•	 Florida: 1-800-96ABUSE (1-800-962-2873)  
or TTY either 711 or 1-800-955-8771 

•	 Georgia: 1-855-422-4453

•	 Illinois: 1-800-25-ABUSE (1-800-252-2873)

•	 Kentucky: 1-877-597-2331 or 1-800-752-6200

•	 Louisiana: 1-800-855-4LA KIDS (1-855-452-5437)

•	 Maryland: Phone numbers vary by county. 

•	 Michigan: 1-855-444-3911

•	 Mississippi: 1-800-222-8000

•	 New Hampshire: 1-800-894-5533 (in-state)  
or 1-603-271-6562 (out-of-state)

•	 New Jersey: 1-877-NJ ABUSE (1-877-652-2873)

•	 New York: 1-800-342-3720

•	 Ohio: 1-855-OH CHILD (1-855-642-4453)

•	 Pennsylvania: 1-800-932-0313

•	 Texas: 1-800-252-5400

•	 Utah: 1-855-323-3237

•	 Virginia: 1-888-832-3858 or 1-800-552-7096 

If your state does not require that you take annual training to help you recognize the signs of family 
violence, please contact your provider relations field representatives or provider services office 
representative to ask about provider trainings available through Avēsis. 

Finally, we have complementary instructional materials available to dentists and other oral health 
professionals (Recognizing Child Abuse) and eye health professionals (Recognizing Intimate 
Partner Violence).

To learn more about trauma-informed ancillary benefits management, please visit  
www.guardianlife.com/medicaid-medicare/trauma.

The Guardian Life Insurance 
Company of America 
New York, NY 
guardianlife.com/medicaid-medicare

2021-118855 (exp. 3/23)

Medicaid, CHIP, and Medicare Advantage dental, eye care, and hearing care programs are made 
available through government contracts awarded to either Guardian, its subsidiaries, or client 
health plans. These contracts are administered by Avēsis Third Party Administrators, Inc., for 
Guardian. Avēsis is a wholly owned subsidiary of Guardian. Guardian® is a registered trademark of 
The Guardian Life Insurance Company of America, New York, NY. 

©2021 Avēsis Incorporated. ©2021 Guardian. All rights reserved. 

https://www.avesis.com/Commercial3/PublicViewPdf.aspx?type=4&id=gua_ave_gov_child_abuse_detection_v1_bc.pdf
https://dcs.az.gov/report-child-abuse
https://dhs.maryland.gov/child-protective-services/reporting-suspected-child-abuse-or-neglect/local-offices/
https://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119_50648_44443---,00.html
https://reportabuse.mdcps.ms.gov/
https://www.dhhs.nh.gov/dcyf/cps/stop.htm
https://www.nj.gov/dcf/reporting/how/#:~:text=In%20New%20Jersey%2C%20any%20person,877%2D652%2D2873).
https://ocfs.ny.gov/programs/cps/FAQ.php
https://jfs.ohio.gov/ocf/reportchildabuseandneglect.stm
http://www.keepkidssafe.pa.gov/resources/reportabuse/index.htm
https://www.dfps.state.tx.us/Contact_Us/report_abuse.asp
https://dcfs.utah.gov/services/child-protective-services/
https://vacps.dss.virginia.gov/
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services/report-child-abuse
https://portal.ct.gov/DCF/1-DCF/Reporting-Child-Abuse-and-Neglect
https://dscyfkids.force.com/ReporterPortal/s/
https://cfsa.dc.gov/service/report-child-abuse-and-neglect
https://www.myflfamilies.com/service-programs/abuse-hotline/report-online.shtml
https://dfcs.georgia.gov/services/child-abuse-neglect
https://dcfsonlinereporting.dcfs.illinois.gov/
https://prd.webapps.chfs.ky.gov/reportabuse/home.aspx
http://www.dcfs.louisiana.gov/page/556
http://bit.ly/Recognizing_IPV
https://www.guardianlife.com/medicaid-medicare/trauma
http://bit.ly/Recognizing_IPV

